
Rental Bicycle Damage Cost Reduc4on Protec4on Program

Dirt Gypsy Adventures offers the following damage cost protec:ons to our renters. Damage cost reduc:on protec:on 
may be selected for all or none of bikes that make up your reserva:on and the program is subject to the following 
condi:ons:

• I acknowledge that all damage amounts are calculated based on retail prices and include both parts and labor

• I acknowledge that rented equipment may not be taken to Northstar for liC-access or bike-park use and that doing 
so will make my elec:on for this damage cost reduc:on protec:on program invalid

• I acknowledge that the first $100 of damages in retail repair costs of parts and labor shall be covered on all damaged
items as determined by the repair technician who evaluates the bike’s condi:on upon its return

• I acknowledge that on damages and the required associated repairs with a retail cost of $101-$500 that I shall be 
liable for 40% of the repair cost of items deemed damaged by the repair technician evalua:ng the bike’s condi:on 
upon its return. Credit for the first $100 of damages is not included. (Example: $400 repair to replace damaged 
carbon swingarm due to a crash = $160 repair charge owed by customer)

• I acknowledge that on damages and the required associated repairs with a retail cost of $501-$2000 that I shall be 
liable for 50% of the repair cost of items deemed damaged by the repair technician evalua:ng the bike’s condi:on 
upon its return. Credit for the first $100 of damages is not included. (Example: $900 repair to replace broken 
suspension fork due to a crash = $450 repair charge owed by customer)

• I acknowledge that should a total loss of the bicycle occur, due to any circumstance, while the bike is in my 
possession this damage cost reduc:on protec:on shall be secondary to other insurance coverage owned by me that 
may cover the cost of replacement subject to that insurance provider’s condi:ons for a claim. Should no coverage be
available from another insurance provider this damage cost reduc:on protec:on shall allow for a replacement of 
the bicycle as a total loss at the current retail price for the same model of bicycle. This total loss amount will be 
determined by our affiliate shop and bike supplier, Start Haus, on the date of the no:fica:on of the loss

• I acknowledge that this is not an insurance product. It has not been evaluated by any governmental body and is not 
endorsed by any governmental agency. This is a contract with the owners of the bicycle that I rented, and its 
purpose is to reduce poten:al future retail priced damage charges. If I decline this protec:on program offered by 
Dirt Gypsy Adventures I am liable for any and all retail damage charges of the rental bicycles while in my possession

• I acknowledge that rented bikes may not be examined immediately upon return and that Dirt Gypsy Adventures has 
up to 8 hours to inform me of any damages

• I acknowledge that it is my responsibility to communicate if there are any damages to the rented equipment upon 
return

• I acknowledge the fee for this damage cost protec4on is $7 per rental day per bicycle

* * * * *
________ I elect to purchase rental bicycle damage cost reduc:on protec:on for all bikes in my reserva:on

________ I decline the rental bicycle damage cost reduc:on protec:on for all bikes in my reserva:on

__________________________________________________________________ Renter’s Printed Name

_____________________________________________________________ Renter’s Signature and Date


